Xapxkiscokuu nayionanvHul ekonomiynuil ynieepcumem imeni Cemena Kysneys

Cuniadyc HaBYAJIBHOI TUCUHMILIIHA
«Ocnoesu cocmunnocmiy

CreniajibHiCTh 242 « Typuzm»

OceiTHs nporpama Typuszm

OcBiTHiii piBeHb [lepwuii (baxanaepcokuti)

CraTtyc JucuunIinm 0606's3K06a

MoBa BUKJIaJaHHS Ykpaincoka

Kypc / cemecTp 1 kypc, 1 cemecmp

KiubkicTs kpegutiB EKTC S Kpeoumis

Po3nopaiJy 3a BuiamMu 3aHATEL Ta Jlexyii — 24 200.

roAMHAMH HABYAHHS [Ipakmuuni (ceminapcoki) — 24 200.
Camocmivina pooboma — 102 200.

DopMa NiICYMKOBOI0 KOHTPOJII0 Exzamen

Kadenpa Kagheopa comenvnoeo i pecmopannoeo 6izuecy, ayo. 307

eonosnoeo kopnycy, +38 (057) 702-18-32, (0oo. 3-28),
catim xkageopu. http: [[hrb.hneu@edu.ua/

Buxnanau (-i) Cucoesa  Csimnana  leopisna,  Ooyewm  Kagheopu
2OMeNbHO20 I pecmopannoeo OizHecy, K.H. 3 Oepoic. Ynp.,
ooyenm,

KonTakTHa indopmanis Bukiaanaya  Svitlana.sysoieva@hneu.net svitlanasysoieva@gmail.com
+380954775709

JIHi 3aHATH Jlexyis: 32i0H0 0il04020 PO3KNAOY 3AHAMb
Ipaxmuuni: 32i0HO 004020 PO3KAAJY 3AHAMb

KouncyabTanii Ha kageopi comenvhoeo i pecmopanno2o 0i3Hecy, OuHi,
8I0N0BIOHO 00 2paghiky KoHcynbmayill, iIHOUBIOYAIbHI, Yam
6 [IHC

MeTta HaByYalbHOI AWUCIUIUIIHM: 3aCBOEHHS CHCTEMM 3HaHb 00 3arajbHMUX aclekTiB cdepu
FOCTUHHOCTI, CY4aCHUX TEHACHILIH PpO3BUTKY IHIYCTpii TOCTHHHOCTI, HAaBUYOK (QoOpMyBaTH Ta
peani3oByBaTH €(QEeKTHBHI 30BHIIIHI Ta BHYTpPIIIHI KOMYHIKalii Ha NiANpUEMCTBaxX cdepu
TOCTUHHOCTI, HABUYKHU B3a€EMOII1

IMepeaxymoBH /11 HABYAHHS
[epenik nmonepeaHbO NPOCTYXaHUX AUCHUILIIH: BeecBiTHA icTopis, IHo3emHa MoBa, Beryn o daxy:
roTeJIbHO-PECTOPAHHA CIIpaBa

3MicT HABYAJIBHOI JUCHHUILTIHA

3micTtoBuii moayasb 1. Cyuacni menoenyii opearnizayii ma po3eumky iHOycmpii 20CMUHHOCMI

Tema 1. IloHATTA, CTPYKTYPa Ta eBOIOLISA iHAYCTPIil TOCTHHHOCTI

Tema 2. IcTopisi po3BUTKY iHAYCTPil TOCTMHHOCTI Y Pi3HUX KpaiHaX CBIiTY

Tema 3. CyqacHi TeHaeHLII pO3BUTKY iHAYCTPii TOCTHHHOCTI

Tema 4. CyuacHi Hanpsimu 3a0e3ne4eHHs IKICHOTO cepBicy y roTeJibHO-pecTOpaHHOMY Oi3Heci
Tema 5. OcHoBH ncuxosorii B iIHAYCTPil rOCTHHHOCTI

Tema 6. ETuka noBeginkn Ta KoMmyHikaniiiHi oco01uBOCTI B iHAYCTPil TOCTHHHOCTI

3microBuii Moayab 2. Ouosu cyyacuoi iHOycmpii 20CMUHHOCMI ) 3AK1A0AX 20MENbHO20 |
pecmopannozo biznecy

Tema 7. ®opmyBanHsi aTMoc¢epH TOCTMHHOCTI Yy 3aKJaJax roTeJbHOr0 i PecTOpPaHHOIO
rocrnojapcTBa

Tema 8. TocTMHHiCTL SIK OCHOBa KOHKYPEHTOCHPOMOKHOCTI MIiAIPHEMCTB TOTEJbHO-
pecTopaHHoOro dizHecy

Tema 9. Ilepcomasm K  OCHOBAa  CTBOpPeHHA  arMocepm  TOCTMHHOCTI  Ta
KOHKYPEHTOCIIPOMOKHOCTI MiANMPUEMCTBA IOTEJIbHO-PECTOPAHHOTIO Oi3Hecy

Tema 10. KyabTypa 00C/IyTOBYBaHHSA Y TOTEJIbHO-PECTOPAHHOMY I'OCIOAAPCTBI
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Tema 11. OcHOBM KOPIOPAaTHBHOI KYJIbTYPH

Tema 12. OcobusuBocti GopmyBanHsi npodeciiiHUX SKOCTeH O00CJAYrOBYHOYOro IEPCOHAJY

3aKJ1ajiB iHAyCTpii TOCTHHHOCTI

MarepiajibHO-TeXHiYHe (MporpaMHe) 3a0e3nevYeHHs] AU CHUIIIHA
Mynbmumeditine 061a0HaHHS

Cropinka xypey Ha miargopmi Moodle ITHC B po3po6ui

é(nepconam,ﬂa HaBYaJIbHA CHCTEeMA)

CucTeMa OIiHIOBAHHS Pe3yJIbTATIB HABYAHHS

[lincymMKoBa OIlIHKA 3 HaBYaJbHOI JHUCUUIUTIHM PO3PAXOBYETHCS 3 ypaxXyBaHHSIM 0ajliB, OTpUMaHUX

miJ yac ek3aMeHy, Ta OaiiB, OTPUMAHUX IiJ 4Yac MOTOYHOIO KOHTPOJIO 32 HAKOMHYYBaJIHHOIO

cucremoro. CTy/eHTa CIliJl BBaKaTH aTeCTOBaHUM, SKIIO cyMa 0ajiB, OJep)KaHuX 3a pe3ysibTaTaMu

I11ICYMKOBOi/CEMECTPOBO1 TEPEBIPKH YCHIIHOCTI, JOpiBHIOE abo mepeBumrye 60. MiHiManbHO

MOXJIMBA KUIBKICTh OalliB 3a TMOTOYHUK 1 MOMYJIBHUH KOHTPOJb YHPOJOBX cemecTpy — 35.

PesynbpTar cemMecTpoBOTO €K3aMEHy OIHIOEThCS B OaslaX (MakcHMMallbHa KUTbKicTh — 40 Oais,

MiHIMaJbHa KUTBbKICTh, IO 3apaxOBYEThCs, — 25 OaiiB) 1 MPOCTaBISETHCS Yy BIANOBIAHINA Tpadi

eK3aMeHaliifHo1 «BiqoMocTi 00Ky YCIIIIHOCTI».

biutbm netanpHa iHGOpPMAaIIis 00 OIIHIOBAHHS HABEJICHA B TEXHOJIOTTYHIN KapTi AUCITUTUTIHI

[loiTHKN HABYAJIBHOI 1M CUUILTIHI

BuknananHs HaBYalbHO! JUCIUIUIIHM TPYHTYETbCS Ha 3acaJax akaJeMI4yHOi J10OpOUYeCHOCTI.

[TopynieHHAMH aKageMiqHOI JOOPOYECHOCTI BBAXKAKOTHCS: aKaJeMiuyHWH 1uiariar, (adpukaris,

danbcudikallis, COuCyBaHHsS, oOMaH, XxaOapHHUIITBO, HEOO €KTUBHE OIIIHIOBAHHS. 3a MOPYIICHHS

aKaJIeMiqyHOi  J0OpouecHOCTI 3700yBayi  OCBITM MNPHUTATYIOTBCS 1O Takol — aKaJeMIYHOl

B1/IMIOB1TAJILHOCTI: TOBTOPHE IMPOXO/HKCHHS OIIHIOBAHHS BIIIIOBITHOTO BUIY HABYAJILHOI pOOOTH

binbm neranbHy iHdopMamiio moOI0 KOMIETEHTHOCTEeH, pe3y/bTAaTiB HABYAHHS, MeETOAIB

HaB4YaHHsg, ¢opM ONIHIOBaHHS, CaMOCTiHOI podoru Haseaeno y Pobouiii nporpami

HaBYAILHOI qucnunIinm. https:/pns.hneu.edu.ua/course/index.php?categoryid=1190 |

Cunalyc 3aTBepkeHO Ha 3acinanHi kadenpu «21» 6epesns 2023 p. [Iporokon Ne §



