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Mapuyx A. A. YpaBiiHHs NeAaroriyHo0 B3a€MOJIIEI0 BUKIIAIa4iB 1 MalOyTHIX
MEHEKEPIB opraHizamiii y mporeci npodeciitaoi marotoBku. — KpamidikamiitHa
HayKOBa Ipalls Ha MpaBax PyKOMUCY.

Jucepramiss Ha 3700yTTS HAYKOBOTO CTYINEHs JokTopa dimocodii 3a
cnemianpHicTioO 011 OCBITHI, eAaroriyHi HayKH, CHelliami3alis — Teopis 1 MEeToIuKa
YOpaBJiHHS OCBITOK. — XapKIBChKHM HaIllOHAIBHUN E€KOHOMIYHUN YHIBEPCUTET
imeH1 Cemena Kysneus MOH VYkpainu, Xapkis, 2021.

Huceprailisi € HayKOBO OOIPYHTOBAHUM Ta EKCIIEPUMEHTAIBHO IEpPEBIPEHUM
JOCIIIJIKEHHSIM 3 TUTaHHS YIOPaBIiHHS TMEAaroriyHoI0 B3a€EMOJIEI0 BHUKJIAAAdiB 1
MaiOyTHIX MEHEKEPIB OpraHizaiiil y mpoueci npoQeciiHoi miAroTOBKHY.

JlocnikeHHsT CIpsIMOBaHE HAa BU3HAYECHHSI OCHOBHUX CTPYKTYPHHUX €JIEMEHTIB
MPOIIECy YIPaBIIHHS B3a€MOJIIEI0 BUKIIaauya ¥ CTyJIeHTa, CTBOPEHHS Ha 111 OCHOBI
MOJIeNII Ta ii 3aCTOCYBaHHS, IO 3a0e€3MEeUnTh ONTUMAJIBLHUN PIBEHb KOOIepallii
BHUKJIaJa4ya Ta CTYJICHTa, a TaKoX 30aaHCcoBaHy Cy0’€KT-Cy0’€KTHY B3a€MOJIIIO, IO,
y CBOIWO uyepry, OyJe MaTu TO3UTHUBHUM BIUIMB Ha MiJABUIIECHHS SKOCTI Ta
e(eKTUBHOCTI MATOTOBKM MEHEKEPIB Y 3aKjIajl BUIIOI OCBITH.

AKTyaJbHICTh IPOOJEMH JTOCHIIKEHHSI 3yMOBJIEHA THM, IO CBITOBUW PHUHOK
mparl MBUJIKO pearye Ha 3MiHU B CYCIUIBCTBI ¥ BU3HAYA€E BIATMOBIIHI Yacy BUMOTH
1o daxiBiiB. ToMy cucTemMa MiATOTOBKH CIEIIANICTIB Yy 3aKjajgax BHINOI OCBITH
NOBMHHA MaTH THYYKI CTPYKTYpPH VYIOPABIIHHS OCBITHIM THIPOLECOM  3ajis
3aJI0BOJICHHsI TTOTpeO cycminbcTBa. [100ym0Ba OCBITHBROI MISUTBHOCTI Ha TAPUTETHUX
3acajax il y4YaCHUKIB € OUIbII THYYKOIO Ta BMOTHBOBAHOI. 3 OIJISAy Ha 1€
YIOPABIIHHSA OCBITHIM MPOILIECOM B YMOBaX TaKOi B3aeMOIl Ma€ OyTH THYYKHM Ta
CKEpOBAaHUM Ha JOCATHEHHS BU3HAYCHOI METH, 1110 YMOKJIMBIIIOE TTIO3UTUBHUI BILJIMB
Ha MIJTOTOBKY KOHKYPEHTOCIPOMOXHHUX  (DaxiBIliB, 30KpeMa MEHEIKepiB
opraHizariu.

VYrpaBiiHHS T€IaroTi9HO0 B3aEMOJIEI0 KOHKPETH30BAHO SK JUHAMIYHHMA

O0aratoakTOpHUN MPOIEC B3aEMOKOPEKIIIi, CKEpOBAaHHI Ha B3a€EMOY3TOKEHY 10
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Cy0’€eKTiB 1HTepakiii B OCBITHbOMY IPOCTOpl Ha ajanTUBHINA ocHOBI. Ilenaroriuny
B3a€EMOJII}0 BU3HAYEHO SK B3a€EMOY3TO/PKEHY KOMYHIKATUBHY HiSTIbHICTH CYO’ €KTIB
OCBITHBOT'O MPOIIECY, III0 CIPsIMOBAaHA HA peajli3allilo OCBITHIX ILILJICH.

BuokpemiieHO acTieKT! TOTOBHOCTI JI0 YIPABIIIHHS MEaroriYHOI0 B3a€MOIIEI0
BUKJAJa4iB 1 MalOyTHIX MEHEKEpIB OpraHizamiii y mpoueci mnpodeciitHol
T1ITOTOBKH.

Po3pobrmeno Mojens yrpaBiiHHSA TEJArorivHO0 B3a€EMOJMIEI0 BUKIIATAYiB 1
MaOyTHIX MEHEDKEpIB oOpraHizamiii y mporect npodeciiiHoi MiArOTOBKH, sKa
MICTUTh KOMIIOHEHTH: KOHUENTYaJIbHO-METOAOJOTIYHUM, OpraHi3aliiHO-3MICTOBHI
Ta J1arHOCTUYHO-PE3YJbTATUBHUM, SIKI B3a€EMOIMOB’S3aHI MiX c000r0. B ocHOBY
MOJIC/Il TIOKJaJeHl CHUCTEeMHUM, MISIbHICHUN, KOMIIETCHTHICHUM, CHHEPIeTHYHHH,
KOMYHIKaTUBHUN  aKMEOJIOTIYHHUW, AaKCIOJOTIYHHMM, OpraHizaliitHO-KyJbTypHHI
MIIXOMM, Teopis aJanTUBHOTO  YOpPaBIIHHS Ta  KOHIEMINS  CIPSIMOBAHOI
camoopranizauii. [I[pyHIMIIM CHCTEMHOCTI W UIITICHOCTI, MPUHLHUII PaliOHAIBHOIO
MOEIHAHHS TpaB, MPUHIUI OO0 €KTUBHOCTI ¥ TMOBHOTH iH(OpMAIlil, MNPUHIIUI
JeMOKpaTHh3allii Ta TyMaHi3allli, MPUHIMII aJalTUBHOTO YIMPABIIHHA, MPUHIIUII
JIAJIOTIYHOI  B3a€MOJIl, MPUHIIMI OCBITHBOI CHpsIMOBaHOCTI. OpraHizaiiiHo-
3MICTOBUM OJIOK MICTUTh (YHKIIi YIpaBIiHHA TIEIaroriuHOI0 B3a€EMOJIIEIO:
IJIaHyBaHHS, MOTHBAIIlIO, OpraHi3auiio, KOHTpoJsib. KoxHa (QyHKIIS Ma€e 3MICTOBE
HAllOBHEHHS MISUIBHOCTI BUKJIAJayiB 1 CTYJAEHTIB Ha TOMY UM IHIIOMY e€Tarll
B3aemojiii. Jl1arHOCTUYHO-pE3yNbTATUBHUN OJIOK MICTUTh TakKi CKJIAJOBI, SIK
MOHITOPUHI Ta OYIKyBaHI pe3yjabTaTu. Po3poOieHa KBajliMeTpU4YHA CyOMOJENb
chOpMOBAHOCTI HABUYOK YIIPABIIHHS TMEJAroriYHOI0 B3a€EMOJIIEI0 BUKIAAAYiB 1
MaiOyTHIX MEHEKEpiB oOpraHizamii y mporeci mnpodeciiHol  MiArOTOBKH.
OuikyBaHUMM  pe3yJibTaTaMHd  po3poOJIeHOI MOJeal €  TIJABUINCHHS  PIBHA
c(hOpMOBAHOCTI B CTYACHTIB HABUYOK B3aEMO/IIi HA OCHOBI J1aJIOTOBOI KOMYHIKAITii
Ta MiABUIICHHS pIiBHS Cc()OpPMOBAHOCTI y BHKJIaJayiB HAaBUYOK YIMPABIIHHS
[EIAror14HO0 B3a€EMOIIEIO.

Y poboTi OOrpyHTOBAHO OpraHi3aIliiHO-TIEAAaroTiuHi yMOBH (OpPMYBaHHS

MeIaroriyHoi B3a€EMOIi1 BUKJIAaviB 1 MalOyTHIX MEHEKEPIB opraHizalliil y mpoiieci
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npodeciiiHoi TIATOTOBKH; OpraHi3alliiHO-METOAUYHA TIATOTOBKA BHKJIA/IadiB;
opraHizailisi OCBITHROTo cepenoBuiia Ha ocHOBI IKT; BHOKpeMJIEHO acmekTH, SKi
MarTh YpaxoBYBaTHCS B XOJI1 peajiizallli opraHizaliiifHo-1e/IaroriYHuX yMOB, a caMe:
YIPaBTHCHKUAN, JiSTTbHICHAN, 3MICT TIEIaroTi9HO1 B3aEMO/II1, YIaCHUKH MeJaroriqyHoq
B3aeMO/Iii, popMHU KOMYHIKAII y TeIaroriyHiii B3aeMOJli, KOMYHIKaTUBHI BMIHHS
MIOJ0 3/iMCHEHHs NeAaroriyHoi B3aeMomii, ¢GopMHU 3A1MCHEHHS MeNarori4yHol
B3aeMo/1il.

3 METOI EKCHEePUMEHTAIbHOI MEePEeBIPKU MOJEIl YIPABIIHHS MEJaroriyHo 0
B3a€EMOJII€I0 BHUKJIANayiB 1 MalOyTHIX MEHEIKEpIB oOpraHizainiii y mporeci
npodeciiiHoi MATOTOBKM CTBOPEHO KBATIMETPUUHY CyOMoJenb chOpMOBaHOCTI
HAaBUYOK YIMPABIIHHSA T[I€JaroriyHOI B3a€EMOIEI0 BHUKIAJIa4diB 1 MaWOyTHIX
MEHEIDKEpIB OpraHizaiiii y mnpoueci mnpodeciiiHoi miAroroBku. KpamimerpuyHa
cyOMozenb cHOpMOBAHOCTI HABUYOK YMPABIIHHS T[€IaroriYHOI0  B3a€EMOJIIEI0
BUKJIAa/ayiB 1 MalOyTHIX MEHEIKEepIB opraHizamiii y mpoueci mnpodeciiiHoi
MIJTOTOBKH CIIPSIMOBaHa Ha BIJACTEXKEHHSI PE3yNbTaTiB CHOPMOBAHOCTI B CTYJICHTIB
HABMYOK B3a€MOJIIi Ha OCHOBI JI1aJIOTOBOi KOMYHIKAIii Ta CQOPMOBAHOCTI Y
BUKJIa/IayiB HABUYOK YIIPaBJIIHHS NEAArorivyHoo B3aemMojiier0. B ocHOBI cyOMozerni €
JIarHOCTUYHI Ta MOTHBAIIMHI MEXaHI3MH, 10 YMOXIIMBIIOE OUIbII e()EKTUBHE
BUKOPUCTAaHHA po3pobisieHo1 mozeni. KpamimeTpuuHa cyOMoOAeNb CKIAJA€ThCs 3
(dakTopiB Ta iX 3MICTOBUX KpHUTEpiiB, a caMe Takux (aKTOpiB: aHaII3y CTaHy
TOTOBHOCTI JI0 3MiH y TEJaroriyHii B3aEMoIii, IJIaHyBaHHS TeAaroriyHoi B3aeMo/Iii,
opraHizaiii rmeaaroriyHoi B3a€MOJIii, MOTUBAIIli TEJAroriyHOl B3a€MO/ii, KOHTPOJIIO
MeJIaroriYHOl B3a€MO/Iii, pe3ybTaTy.

Po3po6iieni MmeToanyuH1 peKOMeHallli MICTATh OCHOBHI TUTaHHS 3aCTOCYBaHHS
MOJIeN1 yIpaBIiHHS MeAaroriyHo0 B3a€EMO/IIEI0 BUKJIAAaviB 1 MaOyTHIX MEHEIKEpIB
oprasizamiii y mpoieci MpodeciiiHoi MiArOTOBKH. BUKOpHCTaHHS METOAMYHUX
pPEKOMEHJIalli Ma€e MUKIMCLMIUTIHAPHUN Ta 3arajibHOINENaroriyHui xapakrep, TOMY
[0 MOJIeJIb YIpPaBIiHHS TEAaroriyHO B3a€MOIEI0 BUKIIAMA4diB 1 MaWOyTHIX
MEHEKEpIB Oprafizamiii y mporeci mnpodeciiHol MIATOTOBKH € BiJIKPUTOIO

CUCTEMOIO, 1110 PO3BUBAETHCS, 1 CTBOPEHA 3 METOI0 BU3HAUEHHS €(DEKTUBHUX ILIISAXIB
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B3a€EMOJIII BUKJIaadya Ta CTYJAEHTa 3aJi1 BIOCKOHAJICHHS HABUYOK YIPABIIHHS
MeJIaroT1YHO0 B3a€EMOJIIEI0 BHKJIaga4da i hopMyBaHHS MpodeciiiHoi KOMIIETEHTHOCTI
MaiiOyTHBOT'O MEHE[KEpa opraHi3allii.

[Ipo edexTuBHICTH PO3pOOIEHOI MOJENI CBIAYATH JaHI KOHTPOJBHOTO €TaIry
EKCIIEPUMEHTAIbHOT POOOTH. Pe3ynbraTy CTaTUCTUYHHUX MIJpaxyHKIB JaloTh
MiJCTAaBy  CTBEPUKYBAaTH, IO  3aCTOCYyBaHHS  po3pobieHoi  Mozem B
EKCIICPUMEHTAIbHIA TPymi MPUBEIO [0 TIO3UTHBHOI JWHAMIKH ITOKa3HUKIB
YOpaBJIiHHS TIEJAaroriyHOI0 B3a€EMOJIEI0 BHUKJIAMA4yiB 1 MalOyTHIX MEHEIKEPIB
oprasizaiii y mpoiieci npogeciiiHoi miaroToBKH.

[IpakTHyHe 3HAYeHHS OTPUMAHMX Pe3yJbTATIB JOCHIIKEHHS TIOJIAraE B
ampoOarrii MojieNli yIpaBJIiHHS I€IaroriyHO B3a€EMOJIEI0 BUKIQIadiB 1 MallOyTHIX
MEHEJ/DKEPIB ~ OpraHizamiii 'y mpoueci mHpo@eciiHoi MNiArOTOBKH; HAyKOBO-
OOTPYHTOBAHMX OpraHi3aliiHO-TIEJaTOTIYHIUX YMOB 3aCTOCYBaHHS pPO3POOJICHOI
MOJIEl; Y CTBOPEHHI METOAMYHMX PEKOMEHJAIlll II0J0 3aCTOCYBaHHS MOl
YOpaBIiHHS TIEJAaroriyHOI0 B3a€EMOJIIEI0 BHKJIAAa4yiB 1 MalOyTHIX MEHEIKepiB
oprasizamiii y mporeci npodeciiHoi MArOTOBKUA. TEOopeTH4H1 TOJOXKEHHS Ta
(dakTUUHUI MaTepial MOXYTb OyTH BHUKOPUCTaHI BUKIaJadaMu JJsi HIATOTOBKHU
daxiBuiB y 3akianax BUINOI ocBiTH. OTpuMaHi pe3ylbTaTu JOCTIIKEHHS MOXYTh
OyTM KOPHUCHMMM HAyKOBLSAM, acHipaHTaM, MariCTpaHTaMm Yy MOJaJbIINX
JOCIIKEHHSIX 010 MIATOTOBKYA MalOyTHIX MEHEIKEPiB OpraHi3alliii.

OCHOBHI pe3yJbTaTH JIOCHIIPKEHHS BIPOBA/KEHO B OCBITHIA TMpoIiec
XapKiBCHKOI'O HalllOHAJILHOTO €KOHOMIYHOTO yHiBepcuTeTy iM. C. Ky3Hens (noBijka
Ne 21/86 - 27 - 80 Big 25.05.2021p.), XapKiBCHKOTO HAI[IOHAJIILHOTO YHIBEPCUTETY
MichKkoro rocrnogapctsa iMeHi O. M. bekerosa, (moBigka Ne 1139, Bix 07.06.2021p.);
B OCBITHIA mporiec KHIBCHKOTO HalllOHAJIBHOTO YHIBEPCUTETY TEXHOJOTIM Ta
nu3aiiny, (moBinka Noe 06 — 06 / 878, Bix 26. 05. 2021p.)

TeopeTnyHi MONOXKEHHS Ta MPAKTUYHI HAIPAILIOBAHHS, BUKJIAJIEHI B AUCEpTallli,
MOXXYTh OYTM BHUKOPUCTaHI BHKIaJadyaMd B XOJAl OCBITHBOIO TIpOLIECY st
MIATOTOBKH MaiOyTHIX (axiBmiB 10 mpodeciiHOl MisUTBHOCTI, IJis PO3pOOJICHHS

HaBYAJIbHUX Ta pOOOUYMX MPOrpaM, CTBOPEHHS HABUAIBLHUX MOCIOHUKIB; CTYJIEHTaMU
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— y TIpolieci HalMCaHHS KypCOBUX, MariCTEpPChbKUX MPOEKTIB. Martepianu AucepTarii
MOXYTh OyTH BHUKOPHCTaHI IiJ Yac MiATOTOBKH KypCiB MiJABUILIECHHS KBasidikarii
MeIaroriyHuX KaapiB.

Knouoei  cnosa:  ynpaBiiHHS MEJAroriuHO0 — B3a€EMOJIEI0,  MeJaroriyHa
B3a€MO/Iis, TIpodeciiiHa MAroToBKa, MEHEHKEP OpraHizaiii, MOHITOPUHT, KOYYHHT,
KyJIbTypa Opraizailii, KOMYyHIKaTHBHAa KOMIICTCHTHICTh, 3MIllIaHE HaBYaHHS,

IMETIaTUBHICTb.

SUMMARY

Marchuk AA. Management of pedagogical interaction of teachers and future
managers of organizations within the process of professional training. - Qualifying
scientific research should be treated as a manuscript.

The thesis for obtaining a Doctor of Philosophy (Ph.D.) in specialty 011 -
Educational, Pedagogical Sciences. specialization - theory and methods of education
management — Simon Kuznets Kharkiv National University of Economics, Ministry
of Education and Science of Ukraine - Kharkiv, 2021.

The thesis is a scientifically substantiated and experimentally tested research of
the problem of management of pedagogical interaction of teachers and future
managers of organizations within the process of professional training. The study is
focused on identification of the main structural elements of the process of managing
teacher-student interaction, creating and applying a model on this basis that will
ensure the optimal level of teacher-student cooperation, as well as balanced subject-
subject interaction, which will have a positive impact on improving the quality and
efficiency of training of managers in higher education institution.

The topicality of the research problem is explained by the fact that the global
labor market quickly responds to changes in society and determines the appropriate
time requirements for professionals. Therefore, the system of training specialists in
higher education institutions should have flexible structures for managing the

educational process to meet the needs of society. Building educational activities on a
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parity basis of its participants is more flexible and motivated. Based on the above, the
management of the educational process in terms of such interaction should be flexible
and aimed at achieving an outlined goal, which allows a positive impact on the
training of competitive professionals, especially managers of organizations.
Management of pedagogical interaction is defined as an adaptive dynamic
multifactorial process of mutual correction, aimed at the mutually coordinated action
of the subjects of interaction within the educational environment. Pedagogical
interaction is defined as a mutually coordinated communicative activity of the
subjects of the educational process, aimed at the implementation of educational goals.
Aspects of readiness to manage pedagogical interaction of teachers and future
managers of organizations within the process of professional training are singled out.
A model of management of pedagogical interaction of teachers and future
managers of organizations within the process of professional training, that contains
such interconnected components as conceptual-methodological, organizational-
semantic and diagnostic-effective has been developed. The model is based on
systemic, activity, competence, synergetic, communicative, acmeological,
axiological, organizational and cultural approaches, the theory of adaptive
management and the concept of directed self-organization. Principles of systemacity
and integrity, the principle of rational combination of rights, the principle of
objectivity and information exhaustiveness, the principle of democratization and
humanization, the principle of adaptive management, the principle of dialogic
interaction, the principle of educational orientation became an integral of the
research. Organizational and substantive block contains such functions of
management of pedagogical interaction as planning, motivation, organization,
control. Each function has a meaningful content of the activities of teachers and
students at a particular stage of interaction. The diagnostic and result based block
contains such components as monitoring and expected results.
A qualimetric submodel of the formation of skills of management of
pedagogical interaction of teachers and future managers of organizations within the

process of professional training is developed. The expected results of the developed
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model are an increase in the level of formation of students 'interaction skills on the
basis of dialogic communication and the level of formation of teachers' skills of
managing pedagogical interaction.

The paper substantiates main organizational and pedagogical conditions of
formation of pedagogical interaction of teachers and future managers of organizations
within the process of professional training; organizational and methodological
training of teachers; organization of educational environment based on ICT. It also
highlights main aspects that should be taken into account during the implementation
of organizational and pedagogical conditions. They are managerial and activity-based
aspects, content of pedagogical interaction, participants of pedagogical interaction,
forms of communication in pedagogical interaction, communicative skills at
pedagogical interaction and forms of pedagogical interaction.

In order to verify the model of management of pedagogical interaction of
teachers and future managers of organizations within the process of professional
training experimentally the qualimetric submodel of formation of skills of
management of pedagogical interaction of teachers and future managers of
organizations within the process of professional training is created. Qualimetric
submodel of formation of skills of management of pedagogical interaction of teachers
and future managers of the organizations within the process of professional training
focuses on tracking results of formation of students’ skills of interaction on the basis
of dialogic communication and formation of teachers’ skills of managing pedagogical
interaction. The submodel is based on diagnostic and motivational mechanisms,
which allow more efficient use of the developed model. Qualimetric submodel
consists of factors and their substantive criteria like analysis of readiness for changes
in pedagogical interaction, pedagogical interaction’s planning, organization,
motivation, control and result.

The developed methodological recommendations contain the basic questions of
application of model of management of pedagogical interaction of teachers and future
managers of the organizations within the process of professional training. The use of

methodological recommendations has an interdisciplinary and general pedagogical
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character, because the model of management of pedagogical interaction of teachers
and future managers of organizations within the process of professional training is an
open developing system and created to identify effective ways of teacher-student
interaction. formation of professional competence of the future manager of
organizations.

The effectiveness of the developed model is evidenced by the data of the
control stage of the experimental work. The results of statistical calculations give
grounds to claim that the application of the developed model in the experimental
group has led to a positive dynamics of management of pedagogical interaction of
teachers and future managers of organizations within the training process.

The practical significance of the obtained research results involves practical
evaluation of the model of management of pedagogical interaction of teachers and
future managers of organizations within the process of professional training;
scientifically-based organizational and pedagogical conditions of application of the
developed model; creating methodological recommendations for the application of
the model of management of pedagogical interaction of teachers and future managers
of organizations within the process of professional training. Theoretical principles
and factual material can be used by teachers to train specialists in higher education
institutions. The results of the study can be useful for researchers, graduate students,
undergraduates in further research on the training of future managers of
organizations.

Main results of the study are implemented in the educational process of Simon
Kuznets Kharkiv National University of Economics. (reference No 21/86 - 27 - 80 of
25. 05. 2021), O.M. Beketov National University of Urban Economy in Kharkiv
(reference No 1139, of 07. 06. 2021); Kyiv National University of Technologies and
Design, (reference No 06 - 06/878, of 26. 05. 2021).

Theoretical and practical developments presented in the thesis can be used by
teachers during the educational process to prepare future professionals for
professional activities; to develop training and work programs and study guides;

students can use it-within the process of writing term papers, master's projects. The
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materials can be used during the preparation of advanced training courses for
teachers.

Key words: management of pedagogical interaction, pedagogical interaction,
professional training, manager of the organization, monitoring, coaching, culture of

the organization, communicative competence, blended learning, mediativity.
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