AHOTANIA

I'epacumos O. K. TeopernuHe Ta MeETOAWYHE 3a0e3MeUeHHS e()EeKTUBHOCTI
JISJTBHOCT1 MIANPUEMCTBA: MapKETUHTOBUM acrekT. — KBamidikaiiitHa HaykoBa mpars
Ha MpaBax pyKOMHCY.

Hucepraiiss Ha 3700yTTS HAyKOBOTO CTYINEHS JokTtopa (imocodii 3a
cremianpHicTIO 051 — «Exonomika» (05 — ComianeHl Ta TOBEIIHKOBI HAyKH). —
XapKiBCbKUI HaIllOHATbHUN eKOHOMIuHMM yHiBepcuTeT iMmeHi Cemena Kysners,
Xapkis, 2020.

JucepTaiiito IPUCBSIYECHO NOTIHOJICHHIO TEOPETHUUHUX MIOJIOKCHD,
OOTPYHTYBaHHIO METOJUYHOTO 3a0e3MeUYeHHs] €KOHOMIYHOI €(EeKTUBHOCTI IisIIBHOCTI
MINPUEMCTBA Y  MApKETUHTOBOMY  acleKTI Ta  PO3POOJICHHIO  IMPaKTHUYHHX
peKOMeHalid HI0J0 iX BUKOPHUCTAaHHSA B mpoueci (yHKIIOHYBaHHS IMPOMHUCIOBUX
MIJMPUEMCTB B YMOBaX 30BHIIIHBOTO PUHKOBOTO CEPEAOBHUINA, IO JWHAMIYHO
3MIHIOETHCS.

Y poOOTi pO3BUHYTO OKpeMi BU3HAYCHHS TMOHATH: «EKOHOMIYHA €(DEKTHUBHICTH
JTISJIBHOCTI  MIAMPUEMCTBA», 110  BIJIPI3HSAETHCS  BpaXyBaHHSAM 00’ €KTHBHHX
MOJKJIMBOCTEH 1 Cy0’€KTUBHUX OYIKyBaHb IIOJ0 PE3yJIbTaTiB AISUIBHOCTI MIANPUEMCTBA,
K1 BIATOBIJAIOTh CyYacHI EKOHOMIYUHIA MmapaaurMi (yHKIIIOHYBaHHS 1 PO3BUTKY
Cy0’€KTiB TOCTIOAApIOBaHHS B YMOBaX KOHKYPEHTHOTO CEpPEIOBHUINA; «MApKETUHTOBHIA
acmeKT», sfike 00’€Hye HaWOlIbII BIUIMBOBUX CYO’€KTIB 30BHIIIHBOTO CEPEOBHUINA Y
Tpialy «IMOCTa4yaJbHUKHA — CHOXKMBa4dl — KOHKYPEHTH», IO € TMPIOPUTETHUM JIJIst
3a0e3neyeHHs] ePeKTUBHOCTI JiSIbHOCTI MIANPUEMCTBA 3 MO3ULINA HOro 30BHIIIHBOTO
oroueHHsa. JloBeneHO, IO PO3BUHYTI BU3HAUEHHS TIOHATH € TMIATPYHTAM JUISI
pPO3pOOJICHMX METOJAMYHMX IMMIAXOAIB 3 OI[IHIOBAaHHS Ta TMiABUINCHHS €()EKTUBHOCTI
JISTBHOCTI Cy0’ €KTIB TOCIIOJapIOBAaHHSI.

VY nucepranii y3arajJlbHEHO ICHYIOYl HAayKOBI MIAXOAW 10 (OpMyBaHHS
Oprasi3aiiifHO-eKOHOMIYHOTO MEXaH13My MapKETHHTOBOTO 3a0€3MEUEeHHSI €KOHOMIUYHOI
e(eKTHUBHOCTI AISUTBHOCTI MIAMPUEMCTBA, 3aMPOIMOHOBAHO MPOTIO3UIIIT 3 YIOCKOHATICHHS

MEXaHi3My, SKAW O0a3yeTbcsi HAa JOJATKOBOMY BKJIFOUEHHI TaKUX €TamiB Horo
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(GYHKIIIOHYBaHHSI SIK: OI[IHIOBaHHSA €(QEKTUBHOCTI MiISUIBHOCTI MIANPUEMCTBA 32
00’€KTUBHOIO CKJIQJIOBOI0 3 ypaxyBaHHSM BHYTPIIIHIX PE3yibTaTiB 1 MOXKJIHUBOCTEH
MiIPUEMCTBA, Ta CY0 EKTUBHOIO CKJIQJIOBOIO, IO Tiependayae BpaxyBaHHS OYiKyBaHb 1
0COOJIMBOCTEM CHOPUMHATTA 3a MapKETUHTOBUM Ta 1HQOpMAIliTHO-KOMYHIKAIiHHUM
HampsiMaMyd BH3HAuCHHs €(EKTUBHOCTI, PO3POOJICHHS TPOCKTY 3 IABUIICHHS
e(pEKTUBHOCTI AISUIBHOCTI MIANPUEMCTBA HAa OCHOBI PE3yJbTaTiB  OI[IHIOBAHHS
CKJIaJI0BUX. BUKOpHCTaHHS 3alIpOINIOHOBAHOTO OPraHi3aliitHO-eKOHOMIYHOTO MEXaHI3My
MapKETHHTOBOTO 3a0€3MEeUeHHs CHPHUSATUME TapMOHi3allli B3aeEMOAIl 30BHINIHBOTO
OTOYEHHS Ta BHYTPIIIHHOTO CEPEIOBUINA CYO’ €KTY TOCIIOAAPIOBAHHS.

3a pesynbTaTaMu Y3arajlbHEHHsSI I1CHYIOUOTO METOJMYHOTO 3a0e3NeueHHs 3
BU3HAYEHHS €KOHOMIYHOI €()€KTUBHOCTI IISIIBHOCTI MIANPUEMCTB Y MApKETHUHTOBOMY
aCIeKTl y aucepTalli 3po0JICHO BUCHOBOK, IO Y METOJUYHHUX IMIJAX0JaX M0 OIIHKHU
e(peKTUBHOCTI (PYHKIIIOHYBaHHS MIANPUEMCTBA JIOIUJIBHO BpPaxoBYBaTU pPe3yibTaTH
TSTBHOCTI TIANPUEMCTBA Ta BHUTpPATH, a TaKOX 3J00yTKH BiJl MapKETHHTOBO1
aKTUBHOCTI IIIMPUEMCTB.

3nilicHeHOo aHali3 €EeKTUBHOCTI (YHKIIOHYBAaHHS BITUM3HSIHOI IPOMHCIOBOCTI Y
MDKHApPOJTHOMY CEpEIIOBUII, BHU3HAYEHO TEHNEHINI, SKI XapaKTepPU3YyIOTh CYTTEBE
BIJICTABaHHS YKpaiHM BIJ TMPOBIAHUX KpaiH CBITY, 30KpeMa, aHajl3 pPEeUTUHTY
3QIy9eHOCTI YKpaiHM 10 MIDKHApPOJHOI TOPTiBII, SK I1HAMKATOP EKOHOMIYHOI
e(peKTUBHOCTI, CBIJYUTH, LI0 EKOHOMIYHI TMO3ULIi YKpaiHi CYTTE€BO MOTIPIIMIUCS
NPAKTUYHO 3a BCIMA CKJIAJJOBUMH, 32 BUKIIOYEHHSIM €()EKTUBHOCTI Ta MPO30pPOCTI
€KOHOMIYHHX MOTOKIB MIPH YIIPaBJIiHHI 30BHIITHHOCKOHOMIYHOIO JiSTTEHICTIO.

BusnaueHo, 1m0 MaKpOCKOHOMIYHE CEPEJOBHINE, 3 TMO3UIIA 30BHIIIHBOTO
OTOYEHHSI CYO’€KTIB TOCIOJApIOBAaHHS, HETAaTHMBHO BIIMBA€ Ha €(DEKTUBHICTH iX
nispHOCTI. BinOyBaeTbesi moripiieHHs (IHAHCOBUX pe3YJIbTaTiB O OMOAATKYyBaHHS
IPOMUCIOBUX MIANPUEMCTB, KAMITAIbHUX 1HBECTUIIN, JpKepen (iHaHCYBaHHS
IHHOBAIIMHOI JISTIBHOCTI. 3IIACHEHUI aHalll3 30BHINIHBOTO OTOYEHHS CyO €KTIB
TOCIOIAPIOBAHHS MIATBEPJAMB JIOIIJIBHICTH MPOBEACHHS TJIIMOOKOro aHamizy ix
BHYTPIIIHHOTO CEPEJOBHINA 33 PI3HUMH HaIlpsiMaMu IS BU3HAYEHHS MPoOJieM Ta

OOTpYHTYBaHHS HAMPSMIB M1BUIIEHHS €()EKTUBHOCTI J1SUTHHOCTI.
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3a pe3ynapTaTaMH aHali3y AiSUTbHOCTI MAIIMHOOYAIBHOTO KOMIUIEKCY YKpaiHU Ta
XapKiBChbKOi 00JIacTi BU3HAYEHO OCHOBHI TEHJICHIIT MOro PO3BUTKY y KOHTEKCTI
Cy4yacHO{ COLIaJIbHO-€KOHOMIUHOI CUTYyallii, sIKl CBIIYaTh MPO HASBHICTH AUCIPOTOPIIii
y PO3BUTKY Tally3eBOi CTPYKTypH, I HEBIAMOBIIHICTG MPIOPUTETaM PO3BUTKY
HaIllOHAJIBHOT €KOHOMIKH. Y MalIMHOOYAIBHOMY KOMILJIEKC] CIIOCTEPITa€ThCsl 3HUKEHHS
IHHOBAIlIMHOI ~ aKTUBHOCTI  MIANPUEMCTB, IO  MPU3BOAUTH O  3HWKCHHS
pe3yJbTaTUBHOCTI EKOHOMIYHOI JIsJIbHOCTI Ta 1i e(EeKTUBHOCTI MW IIBHJIKOCTI
pearyBaHHs Ha 30BHIIITHI 3MIHH 1, IK pe3yJIbTaT, BATICHEHHS BITYM3HSIHUX BUPOOHUKIB 3
BIJIMTOBITHUX PUHKIB.

VY nucepraiii i1eHTU(IKOBAaHO OCOOJMUBOCTI Ta BU3HAYEHO CTaH EKOHOMIYHOI
e(pEKTUBHOCTI AISUTBHOCTI MiJNPUEMCTB MPOMHUCIOBOCTI Y MapKETHHTOBOMY acCIEKTi 3
MO3UIII BHYTPIIIHBOTO CEPEOBHUINA 3a aHKETyBaHHAM 11 eKcmepTiB MpOBiIHUX
MaIIMHOOYAIBHUX MIANPUEMCTB XapKIBCBKOTO perioHy. Bu3HaueHO KUIBKICTh
eKCIIEPTIB 13 3aJaHOI0 JIOBIPUOIO BIpOriAHICTIO 1 moxuOkor. Ha mepmomy kpoii
171eHTH(PIKOBAHO HAIPSMH OIIHKH €KOHOMIYHOT €(peKTUBHOCTI AiSIIbHOCTI MIATIPUEMCTB
Yy MapKETUHTOBOMY aCHeKTi (3a SKUMHU eKcrepTd fanu Oumbin HiK 80 % muTomoi Baru
NO3UTUBHUX BiamoBiAei). Ha nHacTymHOMy Kpolli aHKETyBaHHS OyJO BHUSBIEHO
HaWOUIBII 3HAYYIIl TOKAa3HUKH OIlIHKH, CTpaTeriyHi Ta MOTOYHI MpOoOJeMH, IIii,
3aIlPOIIOHOBAHO 3aX0JIU, IO XapaKTePU3yIOTh €(PEKTUBHICTh AISUIBHOCTI MIANPUEMCTB y
MapKeTHHTOBOMY acrekTi. Ha ocHoBi oTpumanoi iHdopmarii OyJio MOpoBEaACHO
ONUTYBAaHHS CTOCOBHO BH3HA4YeHHA €(EKTUBHOCTI JISUTBHOCTI MIANPHEMCTBA Yy
MapKETUHIOBOMY aCHEKTI eKCIIepTaMH Ha MPOBITHUX MAIIMHOOYIIBHUX MIAIPUEMCTBAX
[TAT «XapkiBChbKHI €IEKTPOTEXHIYHUHN 3aBOJ « Y KpeaekTpoMaiy, ITAT «XapkiBChbKUit
HiMUITHUKOBUN 3aBo», [TAT «XapKiBChKUl BEpCTaTOOY/IIBHHUM 3aBOJ», SIKI BXOASTH
no ckiany iHaycrtpianeHoi rpynu YIIEK Ta moB’s3aHi TICHUMH TOCHOJApCHKUMHU
3B’si3KaMH. Pe3ynbTaTd J03BONMIIM 3pOOMTH BHUCHOBOK, IO JO HaIpsIMiB OIIHKH
eKOHOMIYHOI €(EeKTUBHOCTI MISJIBHOCTI MIJNPHUEMCTBA Y MApKETUHTOBOMY aCIEKTI
BIIHOCSThCA: (DIHAHCOBUM, KaJApOBHH, BUPOOHWYHUM, IHHOBAIIMHUY, 1H(OpMAaIiiiHO-

KOMYHIKaI[ITHUI, MapKETUHTOBUH.
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OOrpyHTOBaHO METOJWUYHUN MMJXiJT BU3HAYEHHS EKOHOMIYHOI €(EeKTUBHOCTI
JISJIBHOCT1 MIANPUEMCTBA 32 00 €KTHUBHOKO CKJIaJIOBOIO, TOOTO 3a JaHUMH OQIiiHOT
CTAaTHUCTUYHOI 3BITHOCTI, 1[0 TPYHTYETHCSI HA BUKOPUCTAHHI IHTETPAIbHUX MOKA3HUKIB
3a (IHAaHCOBUM, KaJIpOBUM, BUPOOHUYUM, IHHOBAIIITHIM HaNpsIMaMU 3 BUKOPUCTAHHSIM
OOTPYHTOBAHOI CHCTEMHM YaCTKOBUX IOKA3HMKIB, fKI 1JICHTH(IKOBAHO 32 OCHOBHUMH
BUSIBJICHIMH SIBHUMH 1 JIATCHTHUMH TEHJACHIIISIMU JISUTBHOCTI MIiAMPUEMCTB. 3a
METOJIOM aJWTUBHOI 3TOPTKHM PO3PAaXOBAaHO IHTETPAIBHUN TMOKa3HUK E(PEKTUBHOCTI
JISITBHOCTI MIATNPUEMCTB, IKUN € TATPYHTAM IS i 3a0€31eueHHsI 1 MiBUILICHHS.

3anpornoHOBaHO METOAWYHUMN MiJXiJ 10 BU3HAYEHHS €KOHOMIYHOI €(DeKTUBHOCTI
JISJTBHOCTI MIANPUEMCTRBA 3a CY0’ €KTHUBHOIO CKJIaJIOBOIO, TOOTO 3a JyMKaMH €KCIIepTIB,
AKuil 0a3yeThcsi Ha (POpMyBaHHI OOIPYHTOBAHOI CHCTEMH SKICHHX TIOKa3HHUKIB 13
3aCTOCYBaHHSIM EKCIIEPTHUX METOJIB Ta MOMAJBIIUM IiX TEPETBOPEHHSM B KIJIBKICHI
MOKA3HUKHU 32 MApKETHHITOBUM Ta 1HGOPMAIIMHO-KOMYHIKAIIIMHUM HampsiMaMH 100
BUSIBJICHHSI OYIKyBaHb Ta OCOOJIMBOCTEH CHPUHHATTS ISUIBHOCTI MIANPHUEMCTBA SK
e(EeKTUBHOI 3 TO3WIIll CHOXXKHMBAYiB, MOCTAYAIbHUKIB Ta KOHKYpeHTIB. OIlIHIOBaHHS
e(eKTHUBHOCT] MISUTBHOCTI MIIMPUEMCTB 3a CyO €KTUBHOIO CKJIAJIOBOIO 3IIMCHEHO 3a
IHTErpaJIbHUM MTOKa3HUKOM, PO3PaxOBAHUM METOJIOM aUTUBHOI 3TOPTKH.

BuxopuctanHs METOAMYHOTO IMiAXOAY AAacTh 3MOTY BpaxyBaTH €()EKTHBHICTH
3M1ACHEHHS 1HPOpPMAIIITHIX MOTOKIB Ta BUKOPUCTAHHS MAapKETHHIOBOrO 3a0e3MeueHHs
Ipyd BU3HAYEHHI OCHOBHHMX HAMpsIMIB MIABUIIEHHS €(QEKTUBHOCTI JISUIBHOCTI
MIJMPUEMCTBA Y MAPKETUHTOBOMY aCIeKTi.

Y pobGoTi OOTpyHTOBAaHO OCHOBHI HAampsIMU IIiJIBUIICHHS E€KOHOMIYHOI
€()EeKTUBHOCTI JIISUIBHOCTI MIAMPUEMCTB 32 00’ €KTUBHOIO 1 Cy0’ €KTUBHOIO CKJIaJ0BUMHU,
10 KOHKPETU30BaH1 y MPOEKTI 3 MiIBUINECHHS €()eKTUBHOCTI TiSITLHOCTI MiIPUEMCTBA,
1 TPYHTYIOTBhCS Ha iHTETpAJIbHUX TOKa3HWKAX 3 ypaxyBaHHSIM JYMOK IOCTavajbHUKIB,
KOHKYPEHTIB, CIIOKHUBaYiB, K1 3alIPOTIOHOBAHO PO3PaxoOBYBaTH BIEPIIIEC OJTHOYACHO 3 32
TPUAJOI0 «IOCTAYAJILHUKU — CIOXHWBadl — KOHKYPEHTH» 3a BIJMOBITHUMU
y3arajJpbHIOIOUMMHU TMMOKa3HUKaMH, IO J03BOJHTH BIUIMBATH HAa iX IUIATOCTIPOMOKHUI

nonuT. Bci iHTerpanmbHl MOKA3HUKH JUISI TIATPUMKA METOJOJIOTIYHOI  €THOCTI
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pPO3paxyHKIB 3alPONIOHOBAHO BU3HAYATH METOJIOM aIUTHUBHOI 3TOPTKU 3 ypaxyBaHHSIM
3HAYYIIOCTI YACTKOBUX MOKA3HMKIB, IO BXOAATH /10 1X CKJIaay.

Po3pobnene y mgucepramii MeronuyHe 3a0e3nedeHHs 1040 (opMmyBaHHS 1
BIIPOBA/DKCHHS TIPOCKTIB 3 TMIJABUIICHHS EKOHOMIYHOI €()EKTUBHOCTI ISITBHOCTI
HIJIPUEMCTBA Y MApKETUHIOBOMY AaCIEKTI XapaKTepHU3ye€TbCsl HACTYMHICTIO KOXKHOTO
eTaly, HasBHICTIO albTEPHATUBHUX 3aXOMiB, fKI BIANOBITAIOTH pe3yibTaTaMm
BU3HAUCHHS e()EKTUBHOCTI [ISUIBHOCTI MIANPUEMCTBA. 3alpPONOHOBAHI  3aXO0JH
3a0€3Meuy0Th MOXKIIMBICTh NIEPEX0/1y Ha aJIbTEPHATUBHI BaplaHTH peai3allii MPoeKTy 3
MIHIMQJILHUMH BUTPAaTaMH B YMOBaX MOCTIMHUX TpaHCHOPMAITii.

3 METOI0 JIOBEJEHHS NPAKTUYHOI 3HAYYNIOCTI Ta AOLIIBHOCTI BUKOPUCTAHHS
METOJUYHOTO 3a0e3MeUYeHHs MiJIBULIEHHS EKOHOMIYHOi e(EeKTHMBHOCTI AisUIBHOCTI
MIJMPUEMCTB Y MApKETUHIOBOMY acCMEKTI BU3HAYEHO OYIKYBaHy PEHTAOEIbHICTh BiJ
roro BnpoBapkeHHS Ha mianpueMmctBl [TAT «®EJly», ska cranoButh 15,85%, 110
MIATBEPKYE JOIITBHICTh BIPOBA/HKCHHS TMPOIMO3UIIIN JUCepTaIlii y ToCHOIapChKy
JISUTBHICTB Cy0’€KTIB rOCIIOAaprOBaHHS.

[IpakTuuHe 3HAYCHHS OJEpPX)AHUX PE3yJbTaTIB TOJATa€E B TOMY, IO
BUKOPHUCTAaHHS TCOPECTHYHHMX 1 METOIUYHUX ITOJIO0KEHB JUCEPTAIlIfHOI POOOTH JTOBEICHI
JI0 PIBHS KOHKPETHUX METOJWK 1 PEKOMEHJAIlN I0J0 OIlIHIOBaHHS €(EeKTUBHOCTI
JUSTBHOCTI MIAMPUEMCTB Y MapKETUHTOBOMY acIekTi, (OpMyBaHHS BiAMOBIIHOTO
MPOEKTY IIOAO ii MiABUIIECHHS, IKMM XapaKTePU3YEThCS HACTYIHICTIO KOXKHOTO €TaIly,
HAsBHICTIO QJIbTEPHATUBHUX 3aXOMiB, 110 3a0e3leuye MOXJIUBICTh MEPEXOay Ha
aNbTEPHATHBHI BapiaHTH peami3allli MPOeKTy B yMOBaX MOCTIMHMX TpaHChOpMaIliil.
OOrpyHTOBaHlI B JWcCepTallii TEOPETHYHI, METOJUYHI TIOJIOKECHHsS, BHCHOBKH Ta
peKoMeHaIlli MOKyTh OyTH BUKOPUCTaHI BJaCHUKAMH Ta MEHEIKEPaMHU MPOMHUCIOBHUX
HIJIPUEMCTB B IPOLIECT EKOHOMIYHOT TiSUTBHOCTI.

PesynbpraTtn nmucepraiii BrpoBamxkeHo B poooty TOB «Toproro-npomucioBa
kommaniss «HOBA» (moBimka Ne 24/3 Bim 23.01.2018 p.), me 3acTOCOBYIOTHCS
METOJUYHI MiAXOIU 10 BU3HAYCHHS €(PEKTHUBHOCTI MISUTBHOCTI MIAMPUEMCTBA 1 10 i
3abe3neuenns, Ta [TAT «XapkiBChbKUM IiAMIAITHUKOBHM 3aBo» (moBinka Ne 36/1 Bin

04.02.2020 p.), 1e BUKOPUCTAHO METOJMYHI MiAXOIW IO BHU3HAYCHHS 00 €KTHUBHOI Ta
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Cy0’€KTHBHOI CKJIaJOBUX JISUVIBHOCTI MIANPUEMCTBA 1 METOJWYHE 3a0e3MeueHHs
OOTpYHTYBaHHSI ~OCHOBHMX HampsMiB  MIiABUIICHHS e€()EKTUBHOCTI  JisSIBHOCTI
OIANPUEMCTBA Y MapKETUHTOBOMY acleKkTi. Y HaBYaJIbHOMY IMpolieci XapKiBChbKOTO
HAI[IOHAJILHOTO €KOHOMIYHOTO  YHIBEPCUTETY  IMEHI Cemena  Kyznens
BUKOPHUCTOBYIOTBCSI B TpOIIEC] MIATOTOBKHU: OakanaBpiB 3a cremaibHicTio 073
«MeHeKMEeHT» Tpu  BUKIAAaHHI  auciuiuiind  «EkoHOMIKa — MiANPHUEMCTBAY
PO3BUHEHUM TOHATIMHO-TEPMIHOJIOTIYHUI arapaT Ta 3alpOIllOHOBaHI METOIUYHI
MIIXOAW J0 BHU3HAYEHHS EKOHOMIYHOI €(EKTHBHOCTI MISJIBHOCTI MIANPHEMCTBA 3a
00’€KTUBHOIO 1 CYO’€KTMBHOIO CKJIQJIOBUMHM, MarictpiB 3a chemianbHIicTIO 073
«MeHeKMEHT» TMPpU BUKIQJAaHHI JUCHMILUTIHU «MapKeTHHT 1HHOBAII» METOJIUYHE
3a0€3MeUYCHHs 3 MIJABUIICHHS €KOHOMIYHOI €()EeKTUBHOCTI MisUIBHOCTI TIIIMPHEMCTBA!
MapkeTuHTOBUM acnekT (poBigka Ne 20/86 — 02 — 119/1 Bix 10.08.2020 p.).

Kntouoei  cnosa: exoHoOMIuHa €(QEKTUBHICTh, [ISUIBHICTh, MIANPHUEMCTBO,
MapKETUHTOBUHM AaCHEeKT, TEOPETUYHE Ta METOJAMYHE 3a0e3MedeHHs, OpraHi3aliifHo-
€KOHOMIYHMM MeXaHi3M, O0’€KTMBHA CKJIQJioBa €(EKTUBHOCTI, CyO €KTHBHA CKJIaJ0Ba

e(peKTHBHOCTI, TIPOEKT.

SUMMARY

Gerasymov O.K. Theoretical and methodical support of efficiency of activity of
the enterprise: marketing aspect. — Qualifying scientific work on the rights of the
manuscript.

Dissertation on the scientific level of Doctor of Philosophy for specialty 051 —
"Economics” (05 — Social and behavioral sciences). — Simon Kuznets Kharkiv National
University of Economics, Kharkiv, 2020.

The dissertation is devoted to deepening of theoretical positions and
substantiation of methodical bases of economic efficiency support of activity of the
enterprise in marketing aspect and development of practical recommendations
concerning their use in the course of functioning of industrial enterprises in the

conditions of the external market environment which dynamically changes.
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The paper develops separate definitions: "economic efficiency of the enterprise
activity", that takes into account the objective capabilities and subjective expectations of
the results of the enterprise; expectations correspond to the modern economic paradigm
of functioning and development of business entities in a competitive environment;
"marketing aspect"”, that unites the most influential actors in the environment in the triad
of "suppliers - consumers - competitors"”, that is a priority to ensure the efficiency of the
enterprise from the standpoint of its external environment. It is proved that the
developed definitions are the basis for the developed methodological approaches to
evaluate and improve the efficiency of economic entities.

The dissertation analyzes scientific approaches to the formation of organizational
and economic mechanism of marketing support of enterprise efficiency, substantiates
organizational and economic mechanism of marketing support of enterprise efficiency,
which is based on additional inclusion of such stages of its functioning as: evaluation of
enterprise efficiency by objective component. Taking into account the internal results
and capabilities of the enterprise, and the subjective component, which takes into
account the expectations and peculiarities of perception in marketing and information
and communication areas to determine efficiency. The use of the developed
organizational and economic mechanism of marketing support of the enterprise
efficiency will promote the harmonization of the external environment and the internal
environment of the business entity.

According to the results of generalization of the existing methodological support
for determining the economic efficiency of enterprises in the marketing aspect in the
dissertation it is concluded that in methodological approaches to assessing the efficiency
of the enterprise it is advisable to take into account the results of activities and costs and
marketing activities.

The analysis of efficiency of functioning of the domestic industry in the
international environment is carried out, the tendencies which characterize essential lag
of Ukraine from the leading countries of the world are defined. In particular, the
analysis of the rating of Ukraine's involvement in international trade, as an indicator of

economic efficiency, shows that Ukraine's economic position has deteriorated
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significantly in almost all components, except for efficiency and transparency of
economic flows in managing foreign economic activity.

It is determined that the macroeconomic environment, from the point of view of
the external environment of economic entities, has a negative impact on the efficiency
of their activities. There is a deterioration of financial results before taxation of
industrial enterprises, capital investments, sources of financing innovations. The
analysis of the external environment of business entities confirmed the expediency of
conducting an in-depth analysis of their internal environment in various areas to identify
problems and justify areas for improving efficiency of activity.

According to the analysis of the machine-building complex of Ukraine and
Kharkiv region, the main trends of its development in the context of the current socio-
economic situation are identified, which indicate differences in the development of the
industry structure, its inconsistency with national economy priorities. In the machine-
building complex there is a decrease in innovation activity of enterprises, which leads to
a decrease in the efficiency of economic activity and its efficiency and speed of
response to external changes and, as a consequence, the displacement of domestic
producers from the relevant markets.

The dissertation identifies the features and determines the state of efficiency of
industrial enterprises in the marketing aspect from the standpoint of the internal
environment by questioning 11 experts of leading machine-building enterprises of the
Kharkiv region. The number of experts with a given confidence and error is determined.
The first step identifies areas for assessing the economic efficiency of enterprises in the
marketing aspect (for which experts gave more than 80% of the share of positive
answers). The next step of the survey identified the most significant indicators of
evaluation, strategic and current issues, goals, proposed measures that characterize the
effectiveness of enterprises in the marketing aspect. On the basis of the received
information the interrogation concerning definition of efficiency of activity of the
enterprise in marketing aspect was carried out by experts at the leading machine-
building enterprises of PJSC Kharkiv Electrotechnical Plant Ukrelectromash, PJSC
Kharkiv Bearing Plant, PJSC Kharkiv Machine-Tool Plant UE. and are closely linked
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by economic ties. The results allowed us to conclude that the areas of assessment of
economic efficiency of the enterprise in the marketing aspect include: financial,
personnel, production, innovation, information and communication, marketing.

The methodical approach to determining the economic efficiency of the enterprise
by objective component, namely according to official statistical reporting, based on the
use of integrated indicators in financial, personnel, production, innovation areas using a
sound system of partial indicators, which are identified by the main identified explicit
and latent trends in enterprises. According to the method of additive convolution, an
integrated indicator of the efficiency of enterprises is calculated, which is the basis for
its provision and improvement.

A methodical approach to determining the economic effectiveness of the
enterprise by subjective component, namely according to experts, which is based on the
formation of a sound system of qualitative indicators using expert methods and their
subsequent transformation into quantitative indicators in marketing and information and
communication areas to identify expectations and characteristics perception of the
enterprise as effective from the standpoint of consumers, suppliers and competitors.
Evaluation of the efficiency of enterprises by the subjective component is carried out on
an integrated indicator, calculated by the method of additive convolution.

The use of a methodological approach will allow to take into account the
effectiveness of information flows and the use of marketing support in determining the
main directions of improving the efficiency of the enterprise in the marketing aspect.

The paper substantiates the main directions of improving the economic efficiency
of enterprises in terms of objective and subjective components, which are specified in
the project to improve the efficiency of the enterprise. The directions are based on
integrated indicators taking into account the opinions of suppliers, competitors,
consumers, which are proposed to be calculated for the first time simultaneously from
the positions of consumers, suppliers and competitors on the relevant generalizing
indicators, which will affect their effective demand. AIll integrated indicators to

maintain the methodological unity of calculations are proposed to be determined by the
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method of additive convolution, taking into account the significance of partial indicators
that are part of them.

The methodological support developed in the dissertation on the formation and
implementation of projects to improve the efficiency of the enterprise in the marketing
aspect is characterized by the continuity of each stage, the availability of alternative
measures that correspond to the results of determining the efficiency of the enterprise.
The proposed measures provide an opportunity to move to alternative options for
project implementation with minimal costs in a constant transformation.

In order to prove the practical significance and feasibility of using
methodological support to increase the economic efficiency of enterprises in the
marketing aspect, the expected profitability of its implementation at the enterprise PJSC
"FED", which is 15.85%, which confirms the feasibility of dissertation proposals in
economic activities of economic entities.

The practical significance of the results is that the use of theoretical and
methodological provisions of the dissertation is brought to the level of specific methods
and recommendations for evaluating the effectiveness of enterprises in marketing, the
formation of a project to improve it, characterized by the succession of each stage, the
availability of alternative measures. Provides an opportunity to move to alternative
options for project implementation in the conditions of constant transformations.
Theoretical, methodical provisions, conclusions and recommendations substantiated in
the dissertation can be used by owners and managers of industrial enterprises in the
course of economic activity.

The results of the dissertation were introduced into the work of LLC
"Commercial and Industrial Company" NOVA "(reference Ne 24/3 from 23.01.2018 p.),
Which uses methodological approaches to determine the efficiency of the enterprise and
its provision, and PJSC" Kharkiv Bearing Plant "(reference Ne 36/1 from 04.02.2020),
which used methodological approaches to determining the objective and subjective
components of the enterprise and methodological support for substantiation of the main
directions of improving the efficiency of the enterprise in the marketing aspect. In the
educational process of Kharkiv National Economic University named after Semyon
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Kuznets are used in the process of training: bachelors in specialty 073 "Management" in
teaching the discipline "Business Economics™ developed conceptual and terminological
apparatus and proposed methodological approaches to determining the economic
efficiency of the enterprise objectively and sub active components; masters in the
specialty 073 "Management” in teaching the discipline "Marketing of innovations"
methodological support to improve the economic efficiency of the enterprise: marketing
aspect (reference Ne 20/86 - 02 - 119/1 from 10.08.2020).

Key words: economic efficiency, activity, enterprise, marketing aspect,
theoretical and methodical providing, organizational and economic mechanism,
functioning, objective component of efficiency, subjective component of efficiency

project.
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