PIINEHHS
PA30BOI CIIEI[IAJII3OBAHOI BYUEHOI PAIN
PO NPUCYKEHHS CTYHEHS JOKTOPA ®LIOCO®IT

3nobysay crymens jgokropa dimocodii [xain Ilpanin Kymap, 1972 poxy
HapOJKEHHsI, TpoMaastHuH [Hil,

ocBiTa BuIa: 3akiHuuB y 2015 pomi XapkiBchKuil HaI[OHATBHIN KOHOMIYHMH
yHiBepcureT imeni Cemena KysHeris, 3a crenianbaictio BisHec-aamiHicTpyBaHHS,

He TIPaIIioE,

BUKOHAB aKPEIUTOBaHY OCBITHBO-HayKoBy mporpamy 281 «IIyGmiune
YIIpaBIIiHHS Ta aMiHICTPYBaHHI».

PazoBa cremiamizoBaHa BuYeHa paja, YTBOpEHA HAKa3oM XapKiBCHKOTO
HAI[IOHANIGHOTO eKOHOMi4HOro yHiBepcuteTy imeHi Cemena KysHems Bim «27»
yepBHA 2024 poky Ne 166, y ckmai:

I'o10BH pa3oBoi cremianizoBaHol BUEHOT pamu —

JIrogmuaa 'PUHEBHY, noxTop €KOHOMIUHHX Hayk, mpodecop, 3aBigyBad
Ka(enpu MapKeTUHTY, XapKiBCbKHil HalllOHATBHUM €KOHOMIUHHHN YHiBEpCHTET iMeHi
Cemena Kysnerns.

Penenzent —

Oxcana €PMOJIEHKO, xaHoupaT eKOHOMIYHHX HAyK, IOLEHT, JOLEHT
Kadenpu Iep)KaBHOTO YIpaBIiHHSA, MyOIYHOrO aAMiHiCTpyBaHHS Ta €KOHOMIYHOT
MOJITHKYA, XapKiBChKUM HalllOHAJBHUN eKOHOMiuHWM yHiBepcureT iMeHi CeMmeHa
Kyznerns.

Odirmitini omonenTH —

Ousexcanap TOPOPEEB, 10KTOp EKOHOMIUHMX HayK, Ipodecop, npodecop
Kadenpu my6nivHOro ympaBIiHHS Ta aaMiHicTpyBaHHs, I10NTAaBCHKUI JepiKaBHHIL
arpapHuii yHiBepcuter, [lontaBa, Ykpaina.

Bikrop HAT'A€B, nokxtop mnexparorivHux Hayk, mpodecop, mpodecop
Kaenpu MeHeDKMEHTY, Oi3Hecy i aaminictpysanns, epsxaBHuil 6i0TeXHONOTiUHAH
yHiBepcuTeT, XapkKiB, YKpaina;

Tersina CUBAK, 1oKkTOp Hayk 3 A€pXKaBHOTO YIPaBIiHHS, JOIEHT, 3aBilyBayd
TpeHiHroBoro ueHTpy, Jocmimuuipkoi Cnyx6u Bepxosroi Pagu Ykpainu, Kuis,
VYkpaiHna,



Ha 3acimanHi «07» BepecHs 2024 poKy NpUHHSANA PIMIEHHS PO IPHCYIKEHHS
cTymeHs nokTopa Ginocodii 3 ramysi 3HaHb 28 «[TyOnmiune yIpaBiliHHA Ta
anMinicrpysanusy [Dkain Ilpapin Kymap Ha mifgcTaBi  IMyOJIIYHQIO 3aXHUCTy
mucepramii  «OO6IpyHTyBaHHS KOMYHIKAaTHBHOI ~cTpaTerii OprafiB IyOIi4HOIO
yIpaBIiHESY 32 crenianbHicTio 281 «Ily6midHe ynpaBIiHHs T2 aaMiHICTpyBaHHSI».

JlucepTalilo BHKOHAHO y XapKiBCbKOMy HAIiOHAJIbHOMY €KOHOMIYHOMY
yuiBepcurery imeHi Cemena KysHery, MinicTepcTBO OCBITH 1 Hayku YKpaiHH,
M. XapKiB.

Haykosuii kepiBuuk — Haranis TABKAJIOBA, moxrtop €KOHOMIYHHMX HayK,
npodecop, 3aBimyBau  Kadeapu  IepKABHOIO yIOpaBlliHHsA,  ITyOIiYHOrOo
anMiHICTpYyBaHHS Ta €KOHOMIYHOI TONITHKH, XapKiBCHKHH HaI[lOHAJIEHUN
exoHOMiuHui yHiBepcuteT iMeHi Cemena Ky3Hens.

JlucepTaliio MOJAaHO y BHIVIANI CHENialbHO MiATOTOBIEHOIO PYKOMHCY, B
SIKOMY MiCTATBCSL HOBI HAyKOBO OOIDYHTOBaHi pe3yJbTaTH HMPOBEIEHUX 3mo0yBadeM
TOCIIKeHb, IPUCBIYEHUX y3arajJbHEHHIO Ta PO3BUTKY TEOPETHYHHX ITOJIOXKCHD,
PO3POOJIEHHI0 METONMYHUX IiJXOMIB, & TaKOX MPaKTHIHHX peKoMeHalliil 010
KOMYHIKaTHBHOI cTparerii OprafiB my0GIiqHOro ynpasIiHHs. Y JWcepTaliifHiil po6oTi
BU3HAYEHO MOHSATIHHWH amapaT «KOMyHIKAaTHBHA [iSUIBHICTH B IyOIiYHOMY
VIpaBIiHHI» 3a PAaXyHOK YTOYHEHHS BH3HAYEHHs Je(iHilii «KOMYHIKaIlis» Ta
(KOMYHIKATHBHA MiATBHICTE» 3 ypaxyBaHHSAM BILUIMBY YMHHUKIB (BHYTpIIIHBOTO,
30BHIITHBOTO Ta YMHHUKY B3a€MOJIil) HA KOMYHIKAaTHBHY HisSUIBHICTH B IyOII4HOMY
yhOpaBIiHHI 3 TO3WMIiT (OpPMYIOHOro BIUIMBY HAa B3a€MOBIJNHOCHHHU opraHiB
IyOJIiYHOrO YIPaBIiHHSA; 3aIpPOIOHOBAHO METONWMYHUMA IiAXiJ OO OIIHIOBAHHS
nudposizanii cy6'ekra mMyOIIYHOrO  yNPAaBNiHHS, 3aIPONOHOBAHO MeXaH13M
OGIPYHTYBAaHHS KOMYHIKATHBHOI CTpaTerii OpraHis IyOIIYHOTO yIpaBIiHHA C
IO3UIHi  MPOrpaMHO-NTEOBOrO  IAXOAY;  3alpOIIOHOBAHO opranizaliifae
3a0e3MeyeH st AITOPUTMY BIPOBAPKEHHS KODEKTHOro BHOOPY — BiAIOBIXHOL
KOMYHIKATHBHOT ~ CTpaTerii Opramis IyOmi4HOrO  yIpaBIiHHI. JlocmiKeHo
TeOpeTHYHi, METOIWYHI Ta HPAKTHYHi ACTEKTH KOMYHIKAQTHBHOI crpaterii oprasis
1yGIIiYHOTO YIPaBIiHHS, 0 Mae iCTOTHE 3HAYEHHs JUIs ranysi sHaHb 28 «[Ty6niune
VIIPaBIiHHS Ta aIMIHICTPYBAHHD).

3m00yBay Mae 12 HaykoBHX MyOnikamid 3a TEMOIO aMcepranii, 3 HHX 3
HAYKOBAX IyONiKallii OO JOTPMMAHHS BUMOL IIYHKTiB 8, 9 Ilopsanky -
TIPHCYIKEHHs CTyIeHs Joktopa dimocodii Ta cKacyBaHHS pillleHHS pa30Boi
Creniani3oBaHoi BYEHOI pajd 3aKjiagy BHINOI OCBITH, HAyKOBOI YCTAHOBH IIPO
TIPUCYKEHHs CTyTIEHsI JOKTopa (izocodii:
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Y muckycii B3sui y4yacTh (TOJNOBa, peleH3eHTH, oQilliifiHi OMOHeHTH, iHII
IIPUCYTHI) Ta BUCIIOBUJIN 3ayBa)KEHHS:

Odimiiiauit  omonent Ouekcanap BikropoBuuy JAOPO®PEEB, nokTop
eKOHOMIYHMX HayK, Ipodecop, mpodecop Kadempu IyONiYHOTO YIPaBIiHHA Ta
aaMiHicTpyBaHHs, [lonTaBChKWit Jep)KaBHUH arpapHuil  yHiBEepCHTET, HaIaB
TIO3UTUBHUHI BIATYK 13 3ayBaOKECHHIMH:



1. B 1 poznuni ciig Oingplle HagaTH TEOPETUYHOMY IIOJIOXKEHHIO IIOAO
KOMYHIKaI[ifHOT cTparerii Ta 3a0e3MeueHHI0 TEPUTOPiaTbHAX TPOMaI.

2. Jlucepraimito CIiJg NpWBECTH B HAJCKHUN BHUTJISAM BIAMOBIIHO MO
oOpMIICHHSI, yperyJIIOBaTH BiIMIOBIAHICT HyMmepallii iMrfocTpaliiHOro marepiany,
IIPOBECTH BUYUTKY Ha BiJIITOBIAHICTH TOMUJIOK.

3. lucepTaHTy CJiJ NMPUAUIATH yBary BHUCBITJIEHHS HayKOBOi HOBH3HH, IIOZO
npaBuil 0QOPMIICHHS Ta BHOKPEMIICHHS Pe3yJbTaTiB.

4.V posmini 1, aBropy BapTo Oysio O JOIMOBHUTH 3MICT POOOTH KIIFOUOBUMH
TEOPETUIHUMHE KOHIICIIIIISIMH, SIKi CTOCYIOTBCS KOMYHIKATUBHUX CTpaTeridd, 30KpeMa
CYy4aCHHMH ITiIX0AaMH J0 YIPaBIIiHHS KOMYHIKaIlisIMA B Iep>KaBHOMY CEKTOPI.

5. B poGori ©6araTo BHKOPUCTOBYETHCS 3acTapiiumxX JpKeperd, IIoJ0
NOCT/DKEHHS KOMYHIKAaTMBHUX CTpaTerif, Imo CBiAYATH TpPO HEAOCTATHIO
aKTyaJbHICTh JIOCHIJDKEHHS, 30KpeMa y cdepi TEeXHOJIOTIYHUX IHHOBaliii B
yIpaBlliHHI KOMYHIKaITisIMH.

Odimiitanii ononenT BikTop MuxaiinoBuu HAT'A€B, noxTop neparorivHux
HayK, mpodecop, mpodecop Kadeapud MEHEIKMEHTy, Oi3Hecy 1 aaMiHICTpyBaHHI,
HepxaBHuM O6i0TEXHONOTIYHMAN YHIBEpCHUTET HagaB IMO3UTHBHHUMA BiATYK i3
3ayBaXCHHSIMU:

1. B 2 posmimi cmig Oinbllle NpPeACTAaBUTH CTATUCTHYHOI iHQopMarrii
OLIiHIOBaHHS KOMYHIKaTHBHOI JisUTPHOCTI OPTaHiB MyOJIIYHOTO yIIPaBIiHHS.

2.  HeoOximHO  meraipHimE  ONMUCATH  3alpPOIIOHOBAaHMNM  MEXaHi3M
OOTpYHTYBaHHS KOMYHIKAQTHBHOI CTparerii opraHiB myOJiYHOTO YIpPaBIiHHA C
MIO3UIIi1 TPOrPaMHO-ITiITFOBOTO MiAXOdY.

3. V posmini 1, aBTop Hajgae BU3HAueHHA JediHImii «KOMyHIKamis» 3
BUIJIEHHAM 11 KJIIOYOBHX KOMIIOHEHTIB B paMKaxX pIi3HUX MiAXOniB, ciif Oyio
TOTIPAIIOBATH JaHE BHU3HAYEHHS 3 BUKOPHCTAHHSIM CyYaCHUX HayKOBHX IIOIJISAIB,
TaK sIK B OLTBIIOCTI aBTOpP aHaIli3ye 3acTapiily JiTeparypy.

4. YV nucepranii ciif Oyno pO3IJISIHYTH, SIK TOCTiXKEHHS CIIBBIJHOCHTBCA 3
MiXKHAPOJIHAME IIPAaKTMKAMH Ta CTaHgapTaMd y cdepi KOMyHIKalii oOprasis
myOIiYHOTO yIpaBIliHHS.

5. B TpeThoMy poO3midi Cil HAaroJOCHTH Ha HEOOXiMHOCTI MNiJBUILEHHS]
IPO30POCTi Ta JOBIpH IO OpraHiB IMyOJIYHOrO YIpaBliHHSA B YMOBAaX 3pOCTaIOYHX
COMIaNbHAX Ta TOJNITHYHWX BHKJIMKiB, MOSCHUTH, SK e(QEeKTHBHI KOMYHiKaTHBHI
cTparteril MOXXYTh TIOKPAIUTH B3aEMOIIF0 MIX BIIQJIOI0 Ta IPOMAaJICHKICTIO.




Odiniitanii ononent Tersina Bomogumupisna CUBAK, npodecop, ROKTOp
HayK 3 JIep’KaBHOTO YIPaBJiHHS, 3aBiyBad TPEHIHIOBOIO HEHTPY, JOCiiHHUIBKOT
Cryx6u BepxoBroi Paqu Ykpainu Hajjala MO3UTUBHUM BiATYK i3 38y BaKCHHAMH:

1. V nucepramiftHOMY JOCHI/DKEHHI aBTOp BHKOPHCTOBYE HHU3KY TEPMIHIB i
IOHATH 32 TEMOIO0 POOOTH, 30KpeMa: «KOMYHIKATHBHHI» i «KOMYyHiKaIiHHWN» Ta
moXimHi Big HHMX BH3HAYEHHA «KOMYHIKATHBHA CTpaTeris» 1 «KOMyHiKaIlikHa
CTpaTeris», «KOMYHIKaTHBHA [SUIBHICTB» | «KOMyHiKallifiHa MisUIBHICTEY, He
PO3MEXOBYIOUHM iX Ta He 3a3Hayarouy ix BimmiHHOCTI. BimmosinHo, 6axano Gyio O
3pO3YMITH YiTKY IO3MIIIO JHUCEpPTaHTa UM PO3Di3HSAE BiH Ii IMOHATTS, YU BBAXAE iX
TOTOXXHUMH.

2. B 1 posgini mucepranii aBTOpOM JOCIIIKYIOThCS KOHLIENTYalbHI IMiXONH
70 KOMyHIKaIliiHMX acreKTiB, Je JAeTalbHO XapaKTepu3ye Ta HaBOIUTH
nepiogusanio 10 XX CTONITTS, OfHAK, HA HaIly JyMKy, BapTo 6 Oyji0 HONOBHHUTH
3rajjaHy TepiofM3allil0 CYYacHMM [OCII/DKEHHSIM KOHIENTYallbHMX MiJXOMAIB [0
KOMYHIKaI[ifHIX aCIeKTiB, a TAKOX HAJAaTH 3arajibHiil BACHOBOK J0 KOMYHiKal[iHHIX
ACIIEKTIB, 1[0 BUKOPUCTOBYIOTHCS HUHI.

3. ITix gac po3po6ku puc. 1.3 «KomyHnikarfiiftHi mporecu y cucTeMi Iry0IiyHOro
ynpaBniEEs» (cTop. 42), BapTo Oyno 6 Oinplue yBar# HPHIUIATH OCOOJHUBOCTSIM
3MifiCHEHHS KOMYyHIKalliif y ImyOJi4HOMY YHpaBIiHHS B LIOMY, & TaKOX JIETaIbHO
BifJ06pa3uTH KOMyHIKallilfHi IpoIiecu caMe B CUCTeMi ITyOIIiYHOro yIpaBliHHs.

4. B pucepramiiiHiii poGoTi aBTOPOM 3alPOIOHOBAaHO OpraHisamiiHe
3a0€3MeUeH s aIrOpUTMY BIPOBA/UKEHHS KOPEKTHOro BHOOpY  BiANOBiAHOL
KOMYHIiKaTUBHOI cTparerii, OJlHaK, Ha HaIlly IyMKY, JOLiIbHO 6 OylIo neTaisyBard
Ta IIOJATH NPONO3UIII 100 TAKUX CTpaTerii camMe Ha MiCIEBOMY PiBHi, OCKiIbKH
MOBa iiJie PO CHCTEMY ITyOJIIYHOTO YIIPABIiHHS B IILIOMY.

5. Ilix yac HamWCcaHHS JUCEpPTALiiHOrO AOCIHIPKEHHS, Ha HAIly TYyMKY, BapTo
6yno 6 Oimplle yBarW NPHUAUIATH aHAI3y 3apyOiXKHOIO JOCBiAy BHKOPHCTaHHS
KOMYHIKAI[IHHAX CTpaTeriii cy0’eKkTaMM ITyOJIiYHOrO YNpPaBJiHHSA, 30KpeMa TaKuX
CTpaTerii, 10 CTOCYIOThCS MyOIiuHOi cdepy BiIIOBIAHOI AepPKaBH, a TAKOX, 1[0 Mae
Oinpllle 3HAYEHHs, BUKOPHCTAHHS TaKUX CTpareriii Juii BHKOPHCTaHHA IX Ha
MIXXHApPOIHOMY PiBHi, TOOTO B INI00aNIbHOMY KOHTEKCTI.

Penensenr Oxcanma  OuexcanapiBaa €POMOJIEHKO, xaHaupar
eKOHOMIYHHUX HayK, JIOLEHT, JOLEHT KadeapH Jep)KaBHOro YIPaBIiHHI, IyOIi4HOTO
aJMiHICTpyBaHHS Ta EKOHOMIYHOI IIOJITHKHM, XapKiBCbKUM  Hal[lOHAJIbHAN
exoHoMiuHHH yHiBepcuteT imeni Cemena KysHens, Hajajia ITO3UTHUBHHH BIATYK i3
3ayBa)XEHHSIMHU:



1. V gucepramniiigiit po6oti y posmimi 3.2 (cT. 169) Hasemeno puc. 3.10
«ANTOPHTM BIOPOBAKEHHS KOPEKTHOTO BHOOpPY BiMOBiHOI KOMYHiKaTHBHOI
crpaTerii opradiB myOniyHOI BIajW», ajle aBTOp HE 3a3HAya€ y YGMY MOJIATaroTh
KpHUTEpil IIbOr0 KOPEKTHOTO BUGOPY. BincyTHe BU3HAYEHHS «KOPEKTHUA BUOIPY.

2.V migposminmi 3.1 (c1. 145-146) aBTOp 3AIMCHIOIOYM aHAJ3 YaCTKOBHX
IOKa3HUKiB  TIPOEKIii KOMyHIiKaTHBHOI  JisyibHOCTI ~ cy6’ekra  myO6iiv4HOrO
anMiHICTpYBaHHS (OpPMyBaHHA IUIaHY 3axofiB  edekTuBHOCTI mmposizawii
JOCIIIKyBaHOTO Cy6'ekTa ITyONIYHOrO YIpaBIiHHS, 3pOOMB psAJl BHCHOBKIB, I€
3a3HAYMB, 10 CNiBPOOITHUKK OpraHy myOIivHOro ympasiiHHA mo KiHig 2023 poky
BOJIOJIIOTh KOMIIETEHI[ISMU HAaJaHHsS MYHIIUNAJbHUX IIOCIYyI B €JIEKTPOHHOMY
Burism. JUISL bOrO BHCHOBKY He OyiM PO3KPHTI KOMIICTEHIIii CIiBpPOOITHHKIB
opramip my6miuHOro ympasiiHHs. s Ji€CloBa «BOJNOAIIOTH» OLNBII IIAXOIHUTH
TEPMiH «KOMIIETEHTHICTH», KOMIIETEHIi MOXHa «Bigmosimaru». ToOTo mroauHA
MOJKe BINMTOBIIATH UM HE BiANOBifAaTH KOMIETeHIIsIM. JlopeuHine BUKOPUCTOBYBAaTH
TEPMiH «KOMITETEHTHOCTI».

3. YV mucepramiiiHiil po60Ti MaIOTh Miciie OKpeMi JIIHTBiCTHYHI HETOYHOCT,
ajie B LILJIOMY CTHJIb BUKJIAJIEHHS TyMOK € JIOTIYHHIM 1 3pO3yMiJIAM.

4.  JlucepTaHTOM IIPEJCTABIIEHI pe3yJbTaTH eKCIIEPTHOrO OIliHIOBAHHA
BILTHBY 30BHIIIHIX Ta BHYTpilIHiX ()akTopiB Ha piBeHb KOMyHiKalliHHOi B3a€MOJii B
nepxkaBHOMY ympasiinmai (ct. 122-123) i 3a3HadeHo, mo Oyso JUis LBOTO 3aly4eHO
TIPOBITHAX eKCHepTiB 3 MybnivaHoro ynpasninas. JlaHu# aHami3 oTpumas Ou OiTBLIY
0BIPYHTOBaHICTh, KO 6 (axoBicTh ekclepTi Oyna ImiATBepIPKeHa 1X JOCBiZIOM Ta
MOCaTaMHU.

5.  TIlepenix BuAiB cTparerii, ski mpexcrasneHi y Ta6m. 1.4 (ctT. 55) He €
BUYEPITHUM, TOMY HeOOXiHO Oyi10 6 00IpyHTYBaTH NOLIIBHICTh BUKOPUCTAHHS CaMe
WX CTpATeTii B CHCTEMI TyOIiYHOTO yIPaBIiHHS.

lonoBa  cmemiamizoBanoi  Buenoi pamu  J® 64.055.050  JIrommma
Bonomumupisga [PUHEBWY, mOKTOp €KOHOMIYHMX Hayk, mpodecop, 3aBifyBad
xadeapy MapKeTHHTY, XapKiBChKUi HAL[IOHAIbHHI eKOHOMIYHMI YHiBEPCHTET iMEHI
Cemena Ky3snels, HaJjaaa TIO3UTUBHUN BIITYK 0€3 3ayBakeHb.
Pe3ynpTaTé BiIKpUTOTO rOJIOCYBAHHA:

«3a» f; YJIEHIB pajiy,
«IIpotu» ¢0  uneHiB pagu.



Ha mimcraBi pe3ynbTaTiB BiIKPHTOTO TOJOCYBaHHS pa3oBa CIelialli3oBaHa
BueHa pana npucymkye JDxain Ipanin Kymap ctymine mokropa ¢inocodii 3 ramysi
3HaHp 28 «IlyOmiubne ympaBmiHHA Ta aIMIHICTpYBaHHS» 3a . CIEI[iaJbHICTIO
281 «IlybniuHe ynpaBIliHHS Ta aAMIHICTPYBaHHS».
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