Xapxiscokuul Hayionanvuuii ekoHomiyHut yHieepcumem imeni Cemena Ky3neys

Cuiadyc HAaBYAJIBHOI JUCHUILTIHH
«Emuxa ouzaiinepay

CreniajabHicTh 022 «/[uzaiiny

OcaiTHs nporpama biznec-ousaiin

OcBiTHiii piBeHb Tlepwuii (baxanaspcokuii) pigensv suwyoi oceimu
CraTyc JIUCUMILTIHA Bubiprosa

MoBa BUKJIAJJAHHS, HABYAHHA TA  VKpaiucoka

OI[iHIOBAHHS

Kypc / cemectp 2 kypc 3 cemecmp abo 2 kypc 4 cemecmp, abo 3 kypc 5

cemecmp, abo 3 kypc 6 cemecmp, abo 4 Kkypc 7 cemecmp, abo
4 kypc 8 cemecmp

Kinbkicts kpenutis EKTC 5 kpeoumis

Po3noain roaus 3a popmamu Jlexyii — 24 200.

OCBITHBOI'0 MIpoOLIECY Ta Ipakmuuni (ceminapcoki) — 24 200.
BHJaMHI HABYAJILHHUX 3aHATh Jlabopamopni — 0 200.

Camocmitina poboma — 102 200.

dopma ceMecTPOBOro KOHTPOII0  Exzamen

Kadenpa Kageopa mapxkemuney, 1 xopnyc, 4 nos., ayo. 413, men.
(057) 702-02-65 (3-66), catim kagpeopu:
https://dom.hneu.edu.ua/

Bukaagau (-i) Anoowuna Mapis Borooumupisua, K.e.H., OoyeHm
KonTakTHa indopmaris mariyaldo.88@gmail.com

BUKJIafa4a (-iB)

JIHi HAaBYAJILHUX 3aHATH Jlekyis: 32i0H0 0il0u020 PO3KIADY 3AHAMb

Ipaxmuuni:_32i0H0 0ir04020 po3KNAdY 3aHANb

Koncyapramii Ha kagedpi mapremuney, oumi, 6ionogiono 00 2epagiky
KOHCybmayiu, inousioyanvui, uam 6 ITHC
Merta HaBuYaabHOI TUCHHIUTIHK: € OPMYBAHHS CHCTEMU TEOPETUIHUX 3HAHB, IPUKIIATHAX BMiHb Ta
HaBUYOK Yy cdepi npodeciiiHoi eTUKH HEOOXIIHUX qu3aiiHepy A yCHilHOI KOMYHIKalii Ta
(hopMyBaHHS BJIACHOTO IMIJKY B CY4aCHOMY COIL[IaJIbHOMY Ta JA1IOBOMY CEPEJOBMIILL.

CTPYKTYpPHO-JI0TiYHA CXeMa BUBYEHHS TMCUMILTIHM:
IIpepekBizutu IlocTpexkBizuTHn

3MicT HABYAJILHOI JHCHHUILIIHA
3microBuii Moayasn 1. Ocnosu npoghecitinoi emuku ousaiinepa

Tema 1. [Ipoeciiina eTuka: CyTHiCTh, OCHOBHi IPMHIMIIM TA KaTeropii
Tema 2. Oco0mBocTi Bep0abHOI Ta HeBepOaIbHOI 1i10B0OI KOMYHIKaLil
Tema 3. OcHOBHM npolecy AiJIOBOr0 CHJIKYBaHHS

Tema 4. IIpogeciiiHo-eTH4YHI HOPMH 00CTyTOBYBAHHS KJIIEHTIB

Tema 5. ETuka BupilieHHs 1i10BUX KOH(JIIKTIB, yIPaB/JIiHHA CKJIAJHUMHU KOMYHIiKallisiMHu.
3microBuii Moayas 2. Ilpogecitino-emuunuii Kooekc ouzatinepa

Tema 6. OcHoBH conianbHO-npodeciiiHoOl BiAMoBiZaILHOCTI AU3aiiHepa
Tema 7. ETuka cniikyBaHHs1 B nM(poBomMy npocropi

Tema 8. ETuker npodeciiinux 3axoais

Tema 9. ETuker Taiim MeHeIKMEHTY

Tema 10. Penyrauiiini acnekTu npodeciiiHoi po6oTu nu3aiinepa

MarepiajbHo-TexHIYHe (IporpamMHe) 3a0e3ne4yeHHs AU CUHUILIIHA
Mynemumeoivinuu npoexmop, IIHC XHEY im.C.Ky3ueys, ZOOM
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") Xapxiscokuii nayionanbruli ekonomiynuil yrnisepcumem ivmeni Cemena Kysneys

@opMu Ta METOAHU OLiHIOBAHHS

VYHiBepcuteT BuKopucToBye 100 6abHy HAaKONTMYYBAJIbHY CUCTEMY OI[IHIOBaHHS PE3yJIbTaTiB
HaBYaHHS 37100yBayiB BUIIOI OCBITH.

[ToTouHMit KOHTPOJIb 3AIMCHIOETHCSA TT1]] YaC MPOBEACHHS JICKLUIHHUX, TPAKTUYHUX
(cemiHapChKUX) 3aHATH 1 MA€ HA METI NIEPEBIPKY PiBHS MiATOTOBICHOCTI 3/100yBaya BUIIOT OCBITH
110 BUKOHAHHS KOHKPETHOI pOOOTH 1 OIIIHIOETHCS CyMOIO HaOpaHuX OamiB (MakcuMalibHa cyma — 60
OariB; MiHIMaJIbHA CyMa, 1110 JO3BOJISIE CTYJCHTY CKIIaJaTH icuT — 35 OaiiB).

[limcyMKOBHIA KOHTPOJIb pE3yJbTaTiB HABYAHHS Yy CTYACHTIB 3JIMCHIOETHCS Ha ITiJICTaBi
MPOBEICHHS CEMECTPOBOrO €K3aMeHy. Pe3ynbTaT ceMecTpoBOro eK3aMeHY OIIHIOETBCS B Oajax
(MakcuManbHa KUTbKICTh — 40 OamiB, MiHIMaJbHA KIJIBKICTh, IO 3apaxOBYETbCs, — 25 OaliB)
CryneHTta ciii BBaXXaTH aTeCTOBAaHUM, SKIIO cymMa OaiiB, OAEp)KaHUX 3a pe3yJibTaTaMu
M1JICYMKOBOI/CEMECTPOBOT TEPEBIPKM YCIHINIHOCTI, JOpiBHIOE abo mepepuinye 60. MiHiMaIbHO
MOJKJIMBA KUTBKICTh OaiB 3a MOTOYHHUN 1 MOJYJIBHUI KOHTPOJbL YHPOIOBXK ceMmecTpy — 35 Ta
MiHIMQJIBHO MOJIMBA KIJIbKICTh 0aJliB, HAOpaHUX Ha eK3aMeHi — 25.

[ToToyHMI KOHTPOJH BKJIIOYAE HACTYITHI KOHTPOJBHI 3aX0U: 3aBJaHHS 32 TEMaMH, TIOTOYHI
KOHTPOJIbHI poOOTH, TBOpUE 3aBJAaHHS - MYJbTUMEIiHHI MMPE3eHTAaIlll, TOTOYHI KOHTPOJIbHU POOOTH,
KOMIUICKCHUM MOAYJIbHUN KOHTPOJb Y (hOpMi KOJIOKBiyMY.

binvw oemanvua ingpopmauia w000 cucmemu oyinI06AHHA Ma HAKONUYYEGAHHA 0AI6 3
HAGYANbHOI OUCYUNIIHU HABEOEeHA Y POOOUOMY NIAaHI (MEXHO102IUHIll Kapmi) 3 HAGYAbHOT
oucuunIinu.

ITogiTHKN HABYAJILHOL AU CIUILTIHN
BuknananHs HaBYAIBHOT JUCHIUIUIIHU TPYHTYETHCS HA 3acajiaX aKaJeMidHOl JOOPOYECHOCTI.
[TopymieHHssMH akaJleMidyHOi JTOOpOYECHOCTI BBaXKAIOTHCS: aKaJeMiuHUN Iiariat, ¢adpukaris,
danbcudikaris, crucyBaHHs, 0OMaH, XaOApHUIITBO, HEOO €KTHBHE OIIHIOBAHHS. 3a MOPYIICHHS
aKaJeMiuHOi JA0O0poYecHOCTI 3700yBaui OCBITH HPUTATYIOTHCS 10 TaKoi  akaJeMI4HOi
B1JIMTOB1/1AJIbHOCTI: TOBTOPHE MPOXO/>KEHHSI OIIHIOBAHHS BIITMIOBIIHOTO BHIY HABYAJIBHOI pOOOTH
binvw oemanvny ingpopmayiro w000 Komnemenmmuocmeil, pe3yabmamie HAGYAHHA,
Memooie HaguamHus, Gopm ma Memooié OUIHIO6AHHA, CAMOCHMINHOI POOOMU HABEOCHO )
Pobouin npocpami naeuanvnoi oucyuniinu.




